
Have you ever been confused as to when to use a
comma or not?  Here is a great article with a few
rules of thumb that will make writing your next
email, business letter, article, or letter home a great
success.  
 
You can check out the entire article by Steven
Aitchison at: 
 

http://www.dumblittleman.com/2009/10/dumb 
littleman-guide-to-comma-use.html 

Website Update GIVEAWAY OF THE DAY 
Did you know that November 8th is National Ample
Time Day. The one day set aside each year to
recognize the importance of time management,
making Ample Time in one's 
life for priorities to make the  
most of each day and live a 
completely fulfulling life.  
 
Source: www.classbrain.com/arth 

oliday/publish/article_220.shtml 

National Ample Time Day 

Comma ... To Use Or Not To Use

Black Friday - My Favorite Day

As a Virtual Assistant it’s crucial that I do all I can
to keep up on the newest, latest and greatest
technology out there so I can service my clients in
the best possible manner. These are just a few of
the tools that I use that I have found to be a life
saver in my business. For the list of services written
by Michelle Mangen go to: 
www.thevirtualasst.com/small-business-ideas/12-of-
the-best-free-or-very-low-cost-services-for-managing-
your-business/ 

Free or Low Cost Services 

Hate waiting until Thanksgiving Day after a big
meal to sit and spread out the sales ads to see
where you will be sitting at 4 am the next morning
for the big deals. No longer! Just go to this
website.  Ads are constantly being added so
check back  
often or sign  
up for eblasts. 

The Nielsen Company issued a report on the top
U.S. web brands and Internet usage in the U.S. As
expected, Google is the #1 web brand based on
unique audience. The statistic that really jumped
out for us, however, was that in September 2009,
the average U.S. Internet user spent an estimated
68 hours online (both at home and at work). 
 
Although that stil l trails television usage by a
significant margin, it ’s clear that the Internet i
carving out a greater and greater role in our lives
each month. 
 
In addition to spending an average of 68 hours
online, the average user visits nearly 2700 websites
and averages 57 seconds per site. 
 
http://mashable.com/2009/10/14/net-usage-nielsen/

Average Internet User Spends 

68 Hours Per Month Online 

eBooks just $1.00 !!!!! 
Over 1900 resell and private
label rights ebooks/ 
software just $1 each. 

Free articles, affiliate 
programs, tutorials, & 
more. Free business 
building ebook with Master 
Resale Rights! 
www.seymourproducts.com
 

Lee's Place provides counseling and educational
services to those who are adjusting to a loss,
whe the r  the  l oss  i s  a  dea th ,  a  d i vo rce  o r
abandonment. Want to know more? Check out their
website at www.leesplace.org.  
 

Interested in buying their cookbook(s)? Email
brenda@leesplace.org. Give your mailing address
and how many cookbooks you would like.  
 

If you put Typing Bug Cookbook in the subject line, I'll donat

$5 for every cookbook that you purchase. The donation can be

in your name or in the memory of a loved one. Order today! 

Jump Start on Christmas? 
Lee's Place Grief & Loss Counseling

Center is currently offering their 

cookbook for $5.00!  

ISSUE #3 

 

My website is getting rave reviews, even picked up
a few awards recently. I have found out that when
you design and maintain a website yourself, it
gives you a totally different respect for 
other sites that you visit.  I have been  
known to write to people when I  
come across an awesome website.   
Some great friends have been made  
by just taking a moment of my  
time and saying, "good job." 

Remember Service Not Price 
People today are use to poor service, so when they
come across a business that provides good service,
not even exceptional service, it stands out. Where
do you think you could take your business if you
provided excellent services that over-delivered on
your customer's expectations?  It doesn't matter
what type of business you're in,  people wi l l
remember service before they remember price.
Read more from Don Terry at:  
http://ezinearticles.com/?People-Remember-
Service-Before-They-Remember-Price&id=2892484

Customer Service & The VA 
Customer service is a powerful differentiator that
can  se t  a  v i r tua l  ass is tan t  apar t  f rom her
competitors. This translates directly into more new
clients, more work from existing clients and ability
to charge higher professional rates. And yet for all
its potential benefits, some virtual assistants believe
that  s imply  be ing po l i te ,  profess ional ,  and
accommodating is enough. In other words, they
seem to confuse customer service with "being
nice". Read more of Denise Griffitts' article at: 
http://ezinearticles.com/?Why-Great-Customer-Service-is-So-

Critical-For-a-Virtual-Assistant&id=2761053 

Virtual Assistance and the 

Solo Entrepreneur 
Solo entrepreneurs can purchase a small
quantity of time, and what that means is that
it's more affordable.  They can start out at ten
hours a month, twenty hours a month, and
that makes the price point very low.  People
get focused on the hourly rate, but if you
actually look at the cost over the course of a
month, there's no possible way they can find
someone willing to work ten hours a month,
so the monthly cost is much less expensive. 
Read more of Brian Gladu of LongerDays.Com
article at: 
http://www.upstartsmart.com/magazine/virtual-
assistance-and-the-solo-entrepreneur.html 

Twitter Tweets 
Three weeks ago I was 
talking to a friend about 
needing to learn Twitter. 
I had signed up a month

or so before that but never did
anything with the account.  I 

decided it was time to dust it off and see what
Twi t te r  was  a l l  abou t .     I  was  used   to
Facebook but this was totally different. 
Surprisingly, I found that I really enjoyed
Twitter. It is fast paced and great for people
that just have a few minutes to jot a note to
someone ("tweet") or advertise something.
My friend gets tickled at me when I let her
know how many followers I have (at last count
almost 200) because it is far below what most
peop le  have  accumu la ted .  I t  i s  ve ry
interesting to see who is following me and
where they are from and what business they
are in.  So, when you get a chance to check
out Twitter, look me up. 
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